Truck Service Advisor
Travel Centers of America
Corning, CA
$13.50 ‐ $15.50 per hour / 35‐40 hours per week
Benefits include paid vacation, sick leave, medical, dental, eye
care, retirement
TA and Petro Stopping Centers is the largest full‐service travel center company in the United
States, serving professional drivers and motorists alike. Our mission is to take care of all
highway travelers in the finest full‐service facilities on the road. And, with over 30 years of
experience, TravelCenters of America has established itself as a leader in serving travelers.
As a Truck Service Advisor you will assist customers throughout the buying process,
coordinating and providing information to complete a satisfactory repair transaction. TA and
Petro personnel are required to have extensive knowledge of the products we sell and the
services we provide. Qualified candidates must have a neat clean appearance, a great attitude
and willingness to work flexible schedules. Prior related experience is helpful but is not required
to be hired. TSA’s will learn a working knowledge of shop repair policy and procedures and be
willing to assist when needed. A qualified candidate will spend a significant amount of time at
the sales counter and is expected to be a sales leader. A Truck Service Advisor learns the
necessary policies and procedures, paperwork and people‐work required to operate the shop.
TSA’s must be a master in the art of customer service and be willing to do whatever it takes to
satisfy the customer.
Qualified candidates must possess a high school diploma or equivalent; must have basic
computer skills; must be able to relate well with people. Must possess a satisfactory work
record and ability to work with minimal direction. Must be able to lift and carry cases of
merchandise, individual parts and tools up to an approximate weight of 50 pounds with or
without reasonable accommodations occasionally.
Visit the website for a full job description and requirements.

To Apply: Visit www.TA‐petro.com (careers at bottom of the page). Open until filled.

The Job Training Center is an equal opportunity employer/program. Auxiliary aids and services are available upon request to
individuals with disabilities. 7-1-1 CRS for TTY Users Date: 8.31/2018 kg A proud partner of America’s Job Center of CaliforniaSM
network

